
FAQ’s 

How long will the office be closed?  

While it is unknown when the government will permit us to see patients again, our team continues to be 

available from Monday to Friday from 8:00am – 12:00pm. We are available to answer any questions or 

concerns you have during this time. 

How do I know if my upcoming scheduled appointment has been cancelled or not?  

If we have to cancel your appointment, we will contact you directly either through phone or email to 

discuss new appointment time options.  

I have braces, how should I proceed with my treatment? 

The good news about orthodontics is that your treatment is likely progressing even if we are not seeing 

you. If you are in braces, continue to wear your elastics as indicated unless we have already contacted 

you to give you alternate instructions. Please remember to avoid any hard or sticky foods that may 

cause breakages and to keep your teeth clean during this time. 

What do I do if I have a long wire or broken bracket? 

Do whatever you need to do to make yourself comfortable with what you have in your home during this 

time. Nail clippers and cuticle trimmers are great tools for clipping wires. Use orthodontic wax from your 

home care kit to cover any rough or poking areas you are unable to remove. Warm saltwater rinses are 

great for any sores in your mouth – mix 1 teaspoon of salt into a cup of warm water and swish 

throughout your mouth several times a day. Tylenol and Advil at regular intervals work well for 

discomfort related to tooth movement. If you are not able to resolve the issue or have any questions, 

please call or email us. 

What constitutes an emergency? 

Thankfully, most orthodontic treatment is elective and there are few true emergencies encountered.  

Our dental licensing body defines an emergency as anything that includes oral-facial trauma, significant 

infection, prolonged bleeding or pain that cannot be managed by over-the-counter medications. If you 

are experiencing any of these emergencies, please call or email us immediately. 

I have Clear Aligners, how should I proceed with my treatment? 

 If you are in Clear Aligners, continue to progress through your aligners as instructed. We have mailed 

any aligners out to patients who could go on to the next step without any adjustments required from Dr. 

Dumore. If you are on the last aligner, please continue to wear this until your next appointment with us. 

What do I do if I break or lose my aligner or retainer? 

Our office continues to be open Monday – Friday from 8:00am – 12:00pm. Please call the office at 204-

832-3910 and we will guide you on what to do. 

  

 



Should I keep turning my child’s expander? 

Please only complete the number of turns that were requested at your last visit and then STOP. We will 

be in touch with you with further instructions. 

I was supposed to get my braces off during this time. Will I have them on forever?  

You will not have your braces on forever! We are currently working to make as many appointments 

available as possible once the government allows us to see patients again. We will be rescheduling your 

appointment as soon as we can. 

What do I do if I run out of elastics or wax? 

Call our office from Monday to Friday from 8:00am – 12:00pm and we will make arrangements so that 

you can get the supplies you need. 


